NEXT STEP FAMILY COUNSELLING
Information For New Clients

INTRODUCTION

At  NEXT STEP FAMILY COUNSELLING, we  recognize that the decision to come for counselling, while often a difficult one to make, indicates a desire for personal and interpersonal health.  The following information is provided for you so that you can make an informed decision about counselling.
Should you at any time have questions that are not addressed below, you are encouraged to ask me.

ABOUT COUNSELLING

The therapeutic relationship is primarily a professional relationship in which I as your therapist will endeavour to engage with you in such a way as to facilitate your growth in relation to the concerns that led you to seek counselling.

ABOUT  YOUR  THERAPIST... While your concerns and welfare are the primary focus of therapy, you have a right to know information that pertains to my professional background, training and clinical perspective.

THERAPEUTIC   APPROACH... I am not a medical doctor and will not make any medically related decisions or give advice on any medications.  Please consult your personal physician for such advice.

After an initial assessment phase, therapeutic goals will be developed and discussed with you. The therapeutic goals will provide the focus for our therapeutic relationship.  These goals may be revisited and revised in discussion with you.  Unless otherwise terminated by yourself, therapy will continue as long as, and only so long as, it is reasonably clear that you are benefiting from the therapeutic relationship.

You may terminate therapy at any point in time and will only be responsible for services rendered to that point in time.  Should you do so, as your therapist I reserve the right to discuss both the advisability and possible consequences of this decision with you.

EXPECTED  OUTCOMES  OF  THERAPY...  As your therapist I will be as responsible as possible to help you realize your goals as they relate to therapy.  However, some clients find that, for various reasons, the end result may vary from their initial expectations.

RISK OF THERAPY... While I am committed to the virtues of honesty and integrity, it is important to state that therapy is not without its pain and risks.  Therapy often involves identifying painful emotions, uncovering “family secrets” and identifying unhelpful personal and interpersonal interaction patterns, all of which can evoke some emotional sensitivity and pain.  I will endeavour to ensure,  as much as possible,  that such discomfort not be encountered through any inappropriate interactions that are associated with the therapeutic process or exceed your ability to cope.
The process of change also has an impact on the lives of people that you are in relationship with, but who are not directly involved in the therapeutic relationship.  I will endeavour to help you consider the personal and interpersonal implications and consequences of changes that you are contemplating in your life.

YOUR RIGHTS 

 As a client in a professional relationship you have a right to know that i will take every initiative to ensure that your welfare is affirmed and protected and that your concerns will be responded to in a professionally responsible manner.

ETHICAL STANDARDS... Therapists at Next Step Family Counselling adhere to the Code of Ethics of the American Association for Marriage and Family Therapy.  Copies of this code are available upon request.

Should you feel that an ethical violation has occurred through which you have experienced some measure of harm, you have a right to register a complaint with the Ethics Committee of the American Association for Marriage and Family Therapy.

PRIVACY... You have a right to expect as much visual and auditory privacy as may be reasonably provided given the limitations of the current facilities.  Should you have concerns in this regard, you are asked to speak to me.

CONFIDENTIALITY... Under normal and regular circumstances, all clinically-related information will be treated as confidential and will not be shared with any third party without your signed and informed consent.  If you are engaged in couple or family counselling, clinically related information will be released to a third party only by a “release of information” signed by all adults who are participating or who have participated as ongoing clients in the therapeutic process.

Under some circumstances, all professionals are legally and ethically bound and free to disclose certain specific and relevant information to appropriate individuals or agencies.  These circumstances include the following:

a.  If there is reason to believe that  client is a danger to him/herself.

b. If there is reason to believe that a client may do harm to another person.

c. If there is reason to believe that a minor has, is, or may be in danger of neglect or abuse.

d. In response to a subpoena or court order, or

e. In response to litigation initiated by a client against the therapist.

CLIENT RECORDS... All clinically related material is the property of NEXT STEP FAMILY COUNSELLING and will be securely and confidentially maintained by a period of 10 years following the completion of the last counselling session, after which time, under normal circumstances, it will be destroyed in a complete and responsible manner.

You have a right to review any information that is contained in your client file.  I will be present with you during that review to assist in any matters requiring interpretation.

INFORMED CONSENT... After sufficient time to formulate an appropriate assessment, I will develop, in discussion with you, the therapeutic goals and the therapeutic plan.  You have a right to be meaningfully informed about the therapeutic process.  If you have any questions, please feel free to ask me.
REFERRAL... If for any reason you feel that therapy is not proceeding in a satisfactory manner, you have a right to a referral to another appropriate professional(s).  I will assist you in making that referral.

THERAPIST ABSENCE... You have a right to expect reasonable continuity of care and that your regularly scheduled appointment time(s) will be respected and protected from unnecessary interruptions.  I will inform you in advance of any absences including vacations that will interrupt your scheduled appointments.  I will also provide you with the names of any “on-call” professionals or emergency-response personnel that may be accessed during periods of my absence.

YOUR RESPONSIBILITIES 
Engaging in the therapeutic process is not a passive activity in which another person attempts to solve your problem for you.  Therapy is a collaborative experience in which both the therapist and the client have responsibilities to fulfill.  Openness, honesty and a commitment to change are a client’s responsibility.

In addition to your active participation in the therapeutic process, some of your responsibilities are outlined below.

SESSION AND RELATED FEES... Each session will be scheduled for one (1) hour.  The last five  minutes of each scheduled session may be spent arranging subsequent appointments.  Promptness at the beginning of each session is anticipated.  Out of respect for subsequent clients, sessions will terminate on the hour unless arranged otherwise.
Fees for NEXT STEP FAMILY COUNSELLING (with the exception of the Marriage Preparation Program) are based on a sliding fee scale, according to the client’s annual gross family income.  Your fee will be established during the initial telephone call.  However, fee charges can be discussed with your counsellor during the first session, if the established fee is not manageable.

Fees are payable each session by cash, Visa, Mastercard, or Interac.  
We no longer accept cheques for payment of counselling services.  In order to provide efficient service, please inform us of any changes to your address or telephone number.

Fees for extended phone calls, consultations, reports and letters are to be expected and will be arranged beforehand.

MISSED AND CANCELLED SESSIONS... You are asked to assume financial responsibility for all sessions that are missed or cancelled with less than twenty-four (24) hours notice.

RESPECT FOR THERAPIST’S PERSONAL BOUNDARIES... I will provide you with a sufficient number and sequence of counselling sessions related to the focus of your concerns.  You are asked to respect my personal life by refraining from personal or phone contacts other than through NEXT STEP FAMILY COUNSELLING and, where such contacts are unavoidable, from discussing therapeutic issues or concerns at times other than during regularly scheduled sessions.
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